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Powerline-Ace Customer Experience Form
	Your Name


	
	Signature & Date

	Contact number(s)

	
	

	Email add.

	
	

	Address 


	
	


< Q1- Q4 = Experiences before using Powerline-Ace >
1. What Powerline-Adapter models are you using? Please state quantity used for each model.
	#
	Brand-model
	QTY
	
	#
	Brand-model
	QTY

	1
	
	
	
	4
	
	

	2
	
	
	
	5
	
	

	3
	
	
	
	6
	
	


2. What applications are you using your Powerline-Adapters for? Please √ where applicable. If your application type is not stated, please include.
	#
	Applications
	Tick
	
	#
	Applications
	Tick

	1
	IPTV streaming
	
	
	4
	
	

	2
	Multi-room P2P file-transfer
	
	
	5
	
	

	3
	IP-CCTV Surveillance
	
	
	6
	
	


3. Are you happy with the user experience of your Powerline-Adapters? If not please state all reasons. <Note: Powerline-Ace has not been used yet!>
	#
	Reasons < Add as note(s) if more than 2-reasons

	1


	

	2


	


4. What are the typical transfer rates of your Powerline-Adapters (without Powerline-Ace)? If possible, please include a “printscreen” shot of the transfer rates.
	#
	Powerline-Adapter location

<Where TX-RX rates are not available, just provide best-rate>
	Trans-Rate

(Tx) Mbps
	Trans-Rate

(Rx) Mbps

	
	Eg: Server Room to Living Room
	40 
	50

	1
	1. 
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	


Herein below, Powerline-Ace has been added


5. Is the integration/installation of Powerline-Ace into your existing setup easy and hassle free? If no, please state all reasons.
	1
	

	2
	

	3
	


6. Correctly added Powerline-Ace from Cal-Lab should improve the performance of each Powerline-adapter. If not, kindly list TIME & EXPERIENCES below: 
	1
	

	2
	

	3
	


7. Are there improvements in transfer rates (connection rates) of your Powerline-Adapters? If possible, please include a “printscreen” shot of the transfer rates.
	#
	Powerline-Adapter location

<Where TX-RX rates are not available, just provide best-rate>
	Trans-Rate

(Tx) Mbps
	Trans-Rate

(Rx) Mbps

	
	Eg: Server Room to Living Room
	140 
	150

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	6
	
	
	


8. Are you satisfied with the improved & enhanced performance of your Powerline-Adapters after using Powerline-Ace by Cal-Lab? On a scale of 1 – 10 (1 - Very Dissatisfied, 10 – Very Satisfied), what would you rate your user experience with Powerline-Ace by Cal-Lab? Please √ where applicable.
	How satisfied are you?
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Tick below the number please
	
	
	
	
	
	
	
	
	
	


9.  Is there anything else we could do to improve our service to you?
	1
	

	2
	

	3
	

	4
	


Any other note(s):
